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a. criteria to assess and 
evaluate transitional 

processes

b. international norms & 
standards on tribunals, 
commissions on iquiry, 
restitution/reparations

c.social & political 
challenges of societies in 

transition

d.main organizational & 
institutional actors in the 

arena of transitional 
justice 

domestic/international 
levels

I gained knowledge of…
Before

After

1=not at all
3=somewhat
5=a great deal
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e. analysing & detecting need 
for tranistional justice 

measures in societies in 
transition

f. using & applying different 
mechanisms/instruments to 
different societal processes, 

stages & situations

g. adapting the role of 
moderator/mediator between 

parties in conflict

I gained skills in… Before

After

1=not at all
3=somewhat
5=a great deal1=not at all
3=somewhat
5=a great deal
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a. been logical b. been well placed c. covered the right 
number of topics

d. helped me to 
apply 

knowledge/skills to 
my workplace

e. met my needs

The curriculum (series of topics) of the course has…

1=not at all
3=somewhat
5=a great deal
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a. had an 
appropriate level 

of difficulty

b. required a 
reasonable 

amount of time

c. provided 
relevant 

illustrations and 
examples

d. enabled me to 
carry out course 

assignments

e. helped me to 
understand the 
topic at hand

f. given me 
critical 

perspective on 
my work

g. helped me to 
apply 

knowledge/skills 
to my workplace

h. met my needs

The course readings have…

1=not at all
3=somewhat
5=a great deal
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a. required an 
appropriate amount 

of time

b. helped me to 
understand the 
topics at hand

c. was 
interesting/enjoyable

d. provided 
opportunities to 
share ideas & 
experiences 

w/participants

e. given me critical 
perspective on my 

work

f. helped me to apply 
knowledge/skills to 

my workplace

g. met my needs

Contributing to the weekly discussion questions….

1=not at all
3=somewhat
5=a great deal
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a. were clearly 
explained by the 

facilitator

b. required an 
appropriate 

amount of time

c. helped me to 
understand the 
topics at hand

d. helped me to 
develop 

practical skills

e. given me 
critical 

perspective on 
my work

f. helped me to 
apply 

knowledge/skills 
to my workplace

g. met my needs

The Exercises, and other written assignments….

1=not at all
3=somewhat
5=a great deal
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a. enhanced my 
learning in the 

course

b. contributed to my 
sense of community 

w/participants

c. were well paced; I 
could follow the 

discussions

d. were not 
technically difficult 

to participate in 

e. given me critical 
perspective on my 

work 

The online chat/webinar sessions…

1=not at all
3=somewhat
5=a great deal
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a. required a 
reasonable 

amount of time

b. helped me to 
understand the 
topics at hand

c. introduced me 
to different 

cultural contexts 
& perspectives

d. stimulated my 
thinking

e. given me 
critical 

perspective on 
my work

f. helped me to 
apply 

knowledge/skills 
to my workplace

g. met my needs

Reading the contributions of other course participants…

1=not at all
3=somewhat
5=a great deal
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a. facilitated my 
learning through 
weekly Instructor 

messages

b. built on the 
work of the group 
through weekly 

Feedback 
messages

c. created an 
atmosphere that 

encouraged 
learning

d. was responsive 
to questions I had

e. provided 
helpful feedback 

on my written 
assignments

f. gave me critical 
perspective on 

my work

g. helped me to 
apply 

knowledge/skills 
to my workplace

h. met my needs

The instructor…

1=not at all
3=somewhat
5=a great deal
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a. worked successfully in 
terms of my access to 

course materials

b. worked successfully in 
terms of access to the 

writings of other course 
participants 

c. worked successfully in 
terms of access to the 

writings of other course 
participants 

d. HREA staff responded to 
my technical questions and 

needs

Use of e-mail and/or the course website…

1=not at all
3=somewhat
5=a great deal
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